
Programs and activities that provide treatment or promote health 
and healing as a response to community needs.

COMMUNITY IMPACT
NORTHEAST OHIO HOSPITAL

NORTHEAST
OHIO HOSPITAL
EMPLOYMENT

2022 Wages & Benefits: $10.58 Billion

2023 Wages & Benefits: $10.95 Billion

NOTES:
Data sources include Internal Revenue Service Form 990 Return of Organization Exempt from Income Tax, The Center 
for Health Affairs Volume Statistics, and Ohio Department of Health.

The hospitals covered in this report include Cleveland Clinic hospitals located in Ohio, The MetroHealth System, 
Southwest General Health Center, and University Hospitals Health System. Public hospitals are not required to submit 
an IRS 990. In this case, comparable independently reported data was used.

All reported cost data is net of any offsetting revenues.

Medicare shortfall and bad debt are additional ways hospitals contribute to
their communities through subsidization of care.

TOTAL UNCOMPENSATED CARE

2023 CHARITY CARE + BAD DEBT
$851.5M

WHAT IS COMMUNITY BENEFIT?

HEALTHCARE
DELIVERY
2023

COMMUNITY BENEFIT INCLUDES:
Charity Care | Medicaid Shortfall | Research | Health Professionals Education  

Subsidized Health Services | Community Health Improvement Activities

2023 COMMUNITY BUILDING

$854,274
Not considered hospital community benefit by 
the Internal Revenue Service, community 
building includes activities such as improving 
housing, economic development, community 
health improvement advocacy, leadership 
development for community members, 
and other types of community support.�
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NORTHEAST OHIO HOSPITALS:
Community Benefit+Bad Debt+Medicare Shortfall
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NORTHEAST OHIO HOSPITAL COMMUNITY BENEFIT
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Medicaid Shortfall Education Research Other Community Benefit Bad Debt Expense Medicare Shortfall

BILL

1,620,192
Total Patient Days

11,447 
Psychiatric & Chemically 
Dependent Patients Treated

87,554
Psychiatric & Chemical
Dependency Days

1,342,506
People Treated In 
Emergency Departments

20,325
Babies Born


